Make the right decision

What qualities are you looking for in a training
college? Travel Training Australia is very different
from other training colleges and here’s why.

Big enough to provide you with the best travel training, small enough to care.

Travel Training Australia is different and we guarantee you won't get ‘lost’ as you do
in a big organisation. We are a small ‘boutique’ online training organization and we
can help you gain the skills you need to be job ready for the travel industry. Kevin
and Leanne will take you from enrolment to graduation and be there for you every
step of the way. You will receive more one-on-one tuition than you would in a
classroom and benefit from friendly, personalised service. After you finish the course
the relationship continues if you want to start your own agency with our host agency
partner, Your Travel Centre.

Flexibility

We have complete control of our business and can cut through ‘red-tape’ to make
instant decisions that positively impact on your study. No issue is too great or small —
a solution will be found quickly and efficiently.

Friendly Travel Experts ready to share a wealth of experience

We are experts in fravel and we are the only training college to also operate our own
travel agency. TTA Travel is a subsidiary company and as part of the fravel industry
we can share our insider experience and knowledge with you.

Highly qualified course writers, developers and trainers

We don’t buy the course material from a central distribution source like other
colleges. We write all the course material and structure the course internally — and
keep it up to date with any changes as they occur in the industry. We make sure you
are studying units a logical order that reflects the job role from A-Z. We will also be
your facilitators as you progress through the course so you will benefit from our in-
depth knowledge of the course content.
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Student support — exceeds expectations

We are passionate about providing each student with support that is over and
above your expectations. Fast marking of assessments with quick feedback to know
you are on the right tfrack, email enquiries replied to promptly — We are definitely not
a 9 to 5 college! Need additional supporte — No worries! You will be delighted with
the service you receive. Check out our website to see comments from our past
student testimonials who have experienced our servicel

AFTA Accredited

Travel Training Australia is an AFTA Accredited Training Provider. There is a stringent
application process to gain AFTA Accreditation and this means you can be assured
of quality tfraining from us as we are currently accredited by the Australian Federation
of Travel Agents and endorsed by the Travel Industry.

Online Training

Cloud Assess is a Learning Management System. It's smart and user friendly with the
convenience of being able to access the course on your smart phone, tablet, PC or
desktop. A simple but highly effective program, that you will navigate in no time and
enjoy using. We include Learner Guides with course notes for you to follow with
online tutorials and videos to help you understand the content.

Assessments

There is nothing worse than doing assessments that are theory- based, with essays or
reports that have no practical focus and no indication of where it all fits into the job
role. You won't find this with Travel Training Australia. All our courses are practical
with lofs of focus on the clients you will serve in the travel industry, and how you will
provide them with information on destinations, prepare their quotes, use an airline
reservation system (Amadeus) to work out the best value flights and airfares. You
even get to use areal fravel industry CRM (Client Relationship Management) system
from a travel agency to make client files and administer their payments.

Advanced Travel Training

At the end of the course we have included an additional non-compulsory, non-
assessable unit called ‘Advanced Travel Training’. This gives you extra practice using
Amadeus and your newly acquired knowledge, with real-world client requests that to
give you a good insight into the job role of a fravel agent. It combines all you have
learned during the course. This unit is included Free of Charge and is available on
completion of the Certificate lll in Travel and is exclusive to Travel Training Australia.




IATA International Airfares

Kevin is our very own airfares ‘guru’ and currently runs an airfares help-desk for a
travel industry client as well as booking airfares for TTA Travel clients. He has an
extensive background in Fares and Ticketing and has amazing knowledge and
expertise in this area. Kevin will guide you through Amadeus CRS accredited training
and International Airfare construction. You will greatly benefit from his expertise and
the personal attention he gives you, as his student. Infernational airfares training is
highly sought after in industry and to be frained by the best will make you ahead of
the rest!

Your Travel Centre - Start your own travel business!

Many of our graduates are now operating their own travel business. Studying with
Travel Training Australia is the first step in the right direction if you are interested in
starting your own travel business. We partner with a host agency, Your Travel Centre
and after you have completed the Certificate lll in Travel, you can apply to join and
set up your own travel business. You will receive valuable ongoing support, the
reservation and administration systems you need to operate as well as lots of fraining
and networking opportunities. This unique program is only available through Travel
Training Australia. For more details please visit the following site:

http://www.join.yourtravelcentre.com.au/new-to-travel
AFTA National Travel Industry Awards

Travel Training Australia was one of the top 5 finalists in the AFTA National Travel
Industry Awards 2016 and to reach this stage of the event we had to demonstrate
excellence in all areas of fraining and delivery as well as outstanding quality and
customer focus.

We hope this information is helpful and we are happy fo answer any questions you
may have.

Please contact us on:
07 3806 4863 or via info@traveltrainingaustralia.com.au

We hope to welcome you to the course soon!




